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هطٍض ًظبهٌس ٍ فطاتحل٘ل و٘فٖ فطاٌٗسّبٕ اضظٗبثٖ ػولىطز هسٗطٗت ظًد٘طُ تبه٘ي 

 گطزقگطٕ ضٍؾتبٖٗ



4،ٵب٥مٍډلميُاىٌلأٍؼبو3ٓڅىڂَيىْ،ٕٕيكٖهډ٦ٕٮ2ٓ،ډلمي١ٍب١ًٍاو1ٓ٭چ١َٕبىٍثبنإٓشبوٍ


18/01/1397ـ: تبضٗد پصٗط                 24/11/1396تبضٗد زضٗبفت: 
 

 چى٘سُ

 ٍيٕشبٔٓ، ځَىٙڂَْ سأډٕه ُوؼَِٕ ډئَٔز ٭مچپَى اٵِأ٘ثَاٍْاَجَىْٽچٕيْ٭بډڄأٍُبثٓ

ٍٹبثز،اٵِأَ٘مـًنٓاَياٵثٍثُشَثوٕٚينسلٺٸيٍيٕشبٔٓځَىٙڂَْهيډبراطَثوٚٓ

َبْدْيَ٘ډَيٍإز.ٍيٕشبٔٓوًاكٓىٍاٙشٲبڃيًٕىآيٍْاٵِأ٘يډٚشَْثٍثُشَهيډبر

سأډٕهُِوؼَٕ٭مچپَىأٍُبثٓاڅڂًْسجٕٕهىٍډًػًىَبْؿبٍؿًة١ٮٴِىَىيوٚبندٕٕٚه

ډئَٔزِٕبُويَبْٵَأىياُػبډ٬ٓؿبٍؿًثّسًٕٮسلٺٕٸأهاَُيٳإز.ٍيٕشبٔٓځَىٙڂَْ

َيٳ،و٪َاُ،كب١َدْيَ٘إز.ډىيڇو٪بډَيٍىٍئپَثبٍيٕشبٔٓځَىٙڂَْسأډٕهُوؼَِٕ

،ځَىٙڂَْسأډٕهُوؼَِٕډئَٔزثبډَسج٤ٕبراىثډىيڇو٪بډَيٍٍئپَىثبيإزسلچٕچٓـسًٕٝٶٓ

ٙيٌ،٥َاكٓدٕ٘اُيٙٶبٳٍاَجَىيٽچٕيياٌّٙ٘اُإشٶبىٌثب،2017سب2000َبْٕبڃّٵبٝچىٍ

ٍيْوُبٔٓسلچٕڄٽٕٶٓ،أٍُبثٓيثبڅڂَْٱَاُدٔ.ٌإزٙيآيٍْػم٬ا٥لا٭بسٓدبٔڂبٌدبوِىٌاُ

ي٩َٵٕزسٺب١ب،ډئَٔز:ٙبډڄ،ٵَأىئبُىٌثبٓٔاڅڂً،َبډٺبڅٍسلچٕڄثب.ٌإزٙياوؼبڇډٺبڅ42ٍ

ا٥لا٭بر،هيډبر،٭مچپَىأٍُبثٕٓٶبٍٗ،ٵَأىيډٚشَْ،ثباٍسجب٣ٽىىيٌ،سأډٕهثباٍسجب٣ډُبٍر،

ٌٙيدٕٚىُبىځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثَاْډؤڅٶ136ٍي،ٍٖٔټيثبُاٍىاو٘،ډبڅٓ،

ْىدٕٚىُباڅڂًْ.إز ٽٍ ىاٍى ٍا أه ثَاْْځَٕاوياٌُٹبثڄٕٕٖشمٓيػبډ٬٭مچٓاثِاٍٹبثچٕز

ثبٙي.ٍيٕشبٔٓځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىډئَٔز



ٍيٕشبٔٓ،ځَىٙڂَْسأډٕهُوؼَِٕډئَٔزهيډبر،سأډٕهُوؼَِٕ٭مچپَى،أٍُبثٓ:ول٘سٕ ّبٕ ٍاغُ

ٵَاسلچٕڄ.ډىي،ڇو٪بډَيٍ

                                                           

(astaneali@ut.ac.ir.ؤًٖىيٌډٖئًڃ:إشبىٔبٍىاوٚپيٌػٲَاٵٕب،ىاوٚڂبٌسَُان)1

 ىاوٚڂبٌسَُانٕب،ىاوٚپيٌػٲَاٵٕب،إشبىځَيٌػٲَاٵ2.

 ىاوٚڂبٌسَُانٕب،ىاوٚپيٌػٲَاٵٕب،إشبىځَيٌػٲَاٵ3.

 ٍٍِْٔيٕشبٔٓ،ىاوٚپيٌػٲَاٵٕب،ىاوٚڂبٌسَُانيثَوبډٍىاوٚؼًْىٽشَْػٲَاٵٕب4.
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 همسهِ

ٵَأىي٭چزثٍىاٍى.ثٖشڂٓهيډبرثو٘ثٍسبً٭مياډَيُاٹشٞبىٕبهشبٍيػئيٽبٍيٽٖتډل٤ٕ

إزٔبٵشٍاٵِأ٘اْٵِأىي٥ًٌٍثٍػُبناٹشٞبىٍْٙيىٍهيډبرثوُٕ٘ڈاٹشٞبى،ٕبُْػُبوٓ

(Liu et al, 2017, p. 421).ىٍئٌْثٍىاهچٓوبهبڅٜسًڅٕياٝچٓوَٕيْهيډبسٓيٽبٍٽٖت

ىٍكبڅٓىٍإز.ٔبٵشٍسًٕٮٍٽًٍَٚبْ ثٍكياٹڄهيډبسَٓبَْٙٽز٩ًٍُ،كبڃىٍاٹشٞبىَبْٽٍ

هيډبرسأډٕهُوؼَِٕډئَٔزِثبڅٺًسأطَٕثَاډَأهٽٍٽىىيډٓٽمټىاهچٓوبهبڅٜسًڅٕياُوٕمٓ

ثٕىٓ،دٕ٘اثِاٍهيډبرسأډٕهُوؼَِٕډئَٔز.(Baltacioglu et al, 2007, p. 126)ىاٍىسأٽٕي

ًِٕٙثٍډٚشَْوٕبُهٕبهشثَآيٍىٌَيٳثبسأډٕهُوؼٍَِٕيويٽىشَڃيٕبُْدٕبىٌٍِْٔ،ثَوبډٍ

ډئَٔزَبَِٔىٍٽبَ٘ي٭مچٕبسٓٽبٍأٓثٍٔبثٓىٕزَيٳثبَبَٙٽز،ځٌٙشٍىٍ.إزٽبٍآډي

ډِٔزاُإشٶبىٌىوجبڃثٍيٽبٍَبىٍٽٖتَبَٙٽزاډَيٌُكبڃ،أهثب.ٽَىويډٓاػَاٍاسأډٕهُوؼَِٕ

ثٍَٙٽزياٹ٬،ىٍ.وياډٚشَٔبنثٍثُشَهيډبرّاٍا ثَاٍْٹبثشٓ سأډٕهُوؼَِّٕدبٍؿٔټډئَٔزَب

َبَِْٔىٍيډًػًىْٵَُٕزؿَهٍ،ُډبنٽبَ٘سًڅٕيٝىٮزىٍسأډٕهُوؼََِٕيٳ.وٕبُډىيوي

سمبٔڄډٚشَٔبنثٍثُشَهيډبرّاٍا يځًٔٓدبٕناٵِأ٘ثٍهيډبسَٓبْٵٮبڅٕز.إزسياٍٽبر

هيډبرّاٍا ډٚشَْثٍبًډٖشٺٕمسياٍٽبر،َٙٽبْيٽىىيٌس٬ًُٔثيين،َبآناُثٖٕبٍَُْٔا،ويىاٍ

َٕيٽبٍوُبٔٓٽىىيځبنډَٞٳثٍٽىىيځبنسأډٕهاُډًاىػَٔبنثبٵٺ٤ٕىشٓسأډٕهُوؼَِٕ.ٽىىيډٓ

ىاٍويٵَأىيئَٔزډثٍوٕبُٽٍىاٍىَٕيٽبٍٓډىبثٮػَٔبنثبهيډبرسأډٕهُوؼَِٕٽٍكبڅٓىٍ،ىاٍى

(Boon-itt and Pongpanarat, 2011, p. 218).أهډئَٔزاَمٕزيهيډبرثو٬ٍَٕٔ٘ٙييػًىثب

سًڅٕي،ثو٘ثبډٺبٍٖٔىٍإز.سًػٍؿىياوٓوٚيٌهيډبرسأډٕهُوؼَِٕډئَٔزَىًُثٍثو٘،

ى٭مچپَأٍُبثٓيځَْٕاوياٌُډٮٕبٍَبْٙىبٕبٕٔٓبُْ،ډيڃِولًهيډبر،سأډٕهُوؼَِٕډٶًُڇىٍٻ

-Zailani & Kumar, 2011, pp. 11)ٕزٍيثَياْډلاك٪ٍٹبثڄډ٦بڅٮبسٓٵٺيانثبهيډبرسأډٕهُوؼَِٕ

سَدٕـٕيٌٍاسأډٕهُوؼَِٕأٍُبثٓٙجپٍ،ثٍه٦ٓٙپڄاُ،هيډبرسأډٕهُوؼَِٕٕبهشبٍسٲَٕٕ.(12

إزډىبٕت٭مچپَىَبْٙبهٜاوشوبةثَاٍْٙيثٍٍيا٥لا٭برٍىٔبثٓوٕبُډىيٽٍٽىيډٓ

(Leonczuk, 2016, p.103).ٔپٓهيډبرسأډٕهُوؼَِٕإشبوياٍىّدبٍؿٔټډئَٔزؿبٍؿًةٵٺيان

سأطَٕهيډبرسأډٕهُوؼَِٕډئَٔزَبًٌْٕٙيٍْثٌَُيٽبٍآٔٓثَٽٍإزاٝچَٓبْؿبڅ٘اُ

ٱَٕوبَمڂًوٓ،،وبدٌَْٔسٶپٕټهيډبر،وبډچمًٕٓأه،ثَ٭لايٌ.(Zhang & Chen, 2015)ځٌاٍىډٓ

 ,Boon-itt et al)ٽىيډٓىًٙاٍٍاهيډبرسأډٕهُوؼَِٕ٭مچپَىځَْٕاوياٌُي...ٕبًُْهٌَٕٹبثڄ

2017, p. 2).ٍيٽىىيځبنسأډٕهثبوِىٔټاٍسجب٣يڂٓدبٍؿٔټاُثبلا٦ٕٓٔقثٍ٭چز،َمٕهث

ىٕزثَاْډٚشَٔبن ثٍ ثب(.Ellarm et al, 2004, p. 25)إزوٕبٌُُوؼَٕىٍَمپبٍْډِٔزٔبثٓ

اُْػئيُّډٕى٭ىًانثٍځَىٙڂَْسأډٕهُوؼَِٕٔزډئَهيډبر،سأډٕهُوؼَِٕډئَٔزاُاٹشجبٓ

ثبُاٍىٍٍٹبثزاٵِأ٘(.Lee and Fernando, 2015, p. 148)ٙيډٮَٵٓاٍْٙشٍثٕهسلٺٕٺبر

.ًٙىډ٦َفځَىٙڂَْىٍأډٕهسُوؼَِٕثلضسبٙيثب٭ضځَىٙڂَاناوش٪بٍٙينسَثٕ٘يځَىٙڂَْ
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اُ ٽَى.اٙبٌٍٍيٕشبٔٓځَىٙڂَْسأډٕهُوؼَِٕثٍسًانډٓػمچٍآن ٭مچپَىأٍُبثّٓډ٦بڅٮثٍ

ٙيٌْسَٽڈسًػٍبٽىًنسآن،دٕـٕيځٓ٭چزثٍ،ٍيٕشبٔٓځَىٙڂَُّْډٕىىٍسأډٕهَبٌُْوؼَٕ

ٹجچٓډ٦بڅٮبر،أهثَ٭لايٌىاٍوي.سمَٽِډلًٞڃّسًٕٮيثبُأٍبثٓثَ٭ميسبًٙيٌډىشَٚډ٦بڅٮبر.إز

ډٖب ڄثٍٽمٓبرډ٦بڅٮيإزٍٔبٵشسًٕٮٍٽًٍَٚبْثٍډَث٣ًځَىٙڂَْسأډٕهُوؼَُِّٕډٕىىٍ

 ,Jena & Jog, 2017, p. 1237; Lee and Fernando, 2015)اهشٞبٛىاٍىسًٕٮٍبڃىٍكٽًٍَٚبْ

p. 148Rusko et al, 2009, pp. 74;).ٓثُجًىىٍډئَٔشُٓڈډاثِاٍَبْأُپٓ٭مچپَىأٍُبث

٭مچپَىثبٔيډؤطَ،يٽبٍاسأډٕهُِوؼَِٕىاٙشهثَاْٽ٥ًٍٍْثٍ،إزسأډٕهُوؼَِٕاٍسٺبْي٭مچپَى

ًٙىٕىؼٌُوؼَٕ هيډبر،سأډٕهُوؼَِٕډئَٔزىٍثبٍِٙيٌاوؼبڇٵَايانډ٦بڅٮبريػًىثب.ٕيٌ

ثٍسلٺٕٺبرثَډىيڇو٪بډَيٍْدْيَٚڂَاناُٽياڇَٕؾ أُټَٕؾياويوپَىٌځَىٙڂَْډَث٣ً

يډٚبَيارِډلييىىٍ،٭لايٌٍث.إزوياٙشٍاْٙيٌٕهسٮٕدٕ٘اُدَيسپڄوِٕٙيٌاوؼبڇډَيٍَبْ

سأډٕهُوؼَِٕ٭مچپَىأٍُبثُّٓډٕىىٍػبډ٬اڅڂًٔٓيػًىثَىاڃًٙاَيْدْيَٚڂَ،َبْيػًػٖز

إز.وجًىٌډًػًىٍيٕشبٔٓځَىٙڂَْ

ډًػًىځَىٙڂَُْوؼَِْٕوبٽبٍآډييٽبٍآډيْٕىؼ٘ي٭مچپَىأٍُبثٓيينثٽٍٕزاكبڅٓىٍأه

دبٔياٍّسًٕٮآنىوجبڃٍثيٍيٕشبٔٓځَىٙڂَْثو٘ىٍډًٵٸځٌإٍَْډبٍٔثَاْلاُڇثٖشَسًانومٓ

َبٌْٵَأىياُػبډ٬اڅڂًْيؿبٍؿًةّسًٕٮسلٺٕٸأهاَُيٳٍي،أهاُٙي.ډشًٍٍٞاٍيٕشبٔٓاٹشٞبى

إز.ډىيڇو٪بډَيٍىٍئپَثبٍيٕشبٔٓځَىٙڂَْثو٘ىٍهيډبرسأډٕهُوؼَِٕډئَٔزِٕبُوي



 تحم٘ك ضٍـ

ډَيٍى.ًٙډٓسچٺٓډىيڇو٪بډَيٍّډ٦بڅٮاػَاٍٗيثٍسًػٍثبيإزسًٕٝٶٓو٫ًاُډ٦بڅٮٍأه

آنسَٔهٙيٌٙىبهشٍأُپٓ؛ًٙىډٓاوؼبڇډوشچٶَٓبًٌْٕٙثٍځٌٙشٍسلٺٕٺبر ډىيڇو٪بډَيٍَب

ډ٦بڅٮبرثبډٚوٜسٶبيرؿىيٽٍإزدٕٕٚهډ٦بڅٮبرّطبؤًسلچٕڄيډ٦بڅٮٍوً٭ٓٽٍإز

ثًىٌډَيٍْډ٦بڅٮبرَبْډلييىٔزٔبډٚپلارٍٵ٬ٍإشبْىٍ٭ميسبًوَِٕبسٶبيرأهىاٍى.ډَيٍْ

ّايڅٕډ٦بڅٮبرإشوَاعٔبٔبٵشهَيٳثبډىبث٬ىٍيػًػٖزډى٪ڈ،ْډَيٍّډ٦بڅٮٔټىٍإز.

ځَٕى.ډًٍٓٝرٙٶبٳيٙيٌسٮَٔٴٽبډلاًٍْاَجَىيًٌّٕٙيا٦ٕثٍهډٮَٕيٵٓثبډَسج٤

ػبډٮٕزٽٍ،ډَيٍْډ٦بڅٮبرىٍډًػًىډلييىٔزٔبډٚپڄىٔڂَ،٭جبٍرثٍ َبْٔبٵشٍوياٙشه

،ثىبثَأه(.11-1ٛ،1395)ٽٚشپبٍ،إزسَٽڈثٖٕبٍډى٪ڈډَيٍډ٦بڅٮبرىٍإز،ايڅٍٕډ٦بڅٮبر

ٕٮٓډٺبڅٍأهىٍ،سلٺٕٸّدٕٕٚىډ٦بڅٮٍثَاْډىيڇو٪بډَيٍٽبٍځٍَْٕثډِٔزياَمٕزثٍسًػٍثب

ّػبډٮًٙى.بىٌإشٶٍيٗأهاُځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓاڅڂًْٙىبٕبٔٓثَاْٙي

هًٞٛىٍٽٕٶٓيٓٽمّډ٦بڅٮبراُكبٝڄدْيَٚٓډٺبلارّٽچٕٙبډڄډىيو٪بڇّډ٦بڅٮأهآډبٍْ

َبْدْيَ٘ثٕهاُډٺبڅٍٹبڅتاوشوبة٭چزإز.ځَىٙڂَْيهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓ

يٽشبةاُثٕ٘ډٺبڅٍسًڅٕيإز؛ثًىٌ٭ٕىٓياٹٮٕزثبډشىب٩َيٙىبهشٍٓيٗ٭چشٓٙيٌ،اوؼبڇ

وِٕيثًىٌوبډٍدبٔبن ٔټىٍدْيَٚٓځِاٍّٗهلاٝسبٙيٌسلاٗٙيٌاوؼبڇَبْدْيَ٘اٱچتىٍ
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ى.ًٙاٍا ٍ،٭چمٓاػشمب٫يدْيَٚڂَانٕبَٔا٥لا٫ثَاْ،ډٺبڅٍ


 (Moher et al, 2009) هٌس مًظب هطٍض عَل زض همبلات اًتربة ٍ ثطضؾٖ فطاٌٗس :1 قىل

 

 ٍخَ خؿت ضاّجطز

 performance"َبْٽچٕيياٌّْيػًػٖزُاإشٶبىٌثب،ايڃّډَكچىٍوٕبُ،ډًٍىا٥لا٭بر

measurement of services supply chain"،"Services supply chain"،"Services supply chain 

management"،"Tourism supply chain"،"Rural tourism supplychain""Rural tourism 

supply chain management"ٍا٥لا٭بسٓدبٔڂبٌدبوِىٌىSciencedirect،Sage،Wiley،Taylor & 

Francis،Springer،Jstore،Emerald،Google Scholar،Magiran،SID،Irandoc،Ricest،ISC،

Noormagsإز.يٌٙآيٍْػم٬سَُانىاوٚڂبٌ٭چمٓډؼلاروَّٕٚبډبوي



 ذطٍج ٍ ٍضٍز ٕبضّب٘هؼ

:اوياُډ٦بڅٮبر٭جبٍرهَيعييٍيىْبٍَبٕډٮ

سأډٕهُوؼَُِّٕډٕىىٍولًْثٍيډ٫ً١ًډٺبڅ2017ٍسب2000َبْٕبڃثٕهىٍډٺبڅٍاوشٚبٍ.1

ي.بٙثآنثبډَسج٤رډ١ًً٭بٔبيځَىٙڂَْ

.بٙيثاوڂچٕٖٓيٵبٍُٕٓثبنثٍاوشٚبٍٔبٵشٍَْبډٺبڅٍ.2

ثبٙي.ٽبډڄٕبهشبٍىاٍاْډٺبڅٍ.3

ثبٙي.ٙيٌؿبحدْيَٚٓـ٭چمَٓبْډؼچٍىٍډٺبڅٍ.4

5. و٪َىٍثًى،ىٕشَٓىٍَبآنِؿپٕيسىُبٽٍ)ډٺبلاسٓٙيثبىاوچًىٹبثڄيٽبډڄډٺبڅٍډشه

وٚيوي(.ځَٵشٍ

ىٍو٪َإزآډًُٙٓٹبڅتىٍٽٍډٺبلاسٓياٍا ٍٙيٌَبٽىٶَاؤيَبَمبٔ٘ىٍٽٍَبْډٺبڅٍ.6
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.ځَٵشٍوًٚى

ٙيٌٓثبُٔبثډٺبلارٙي.ٙىبٕبٔٓډ٦بڅٮٍ٭ىًان853َب،ٽچٕيياٌّإبٓثَ،ايڅٍْٕيػًػٖزىٍ

198يكٌٳٍځٶشدَٕ٘بْدبٔڂبٌىٍډٚشَٻيسپَاٍْډٺبلار.ځَٵزٹَاEndnoteٍاٵِاٍوَڇىٍ

)٭ىًان،ډ٦بڅٮٍډ٫ً١ًثباٍسجب٣ډَكچٍأهىٍَثبڅڂَْٱډٮٕبٍي.ٙٱَثبڅڂَْىيڇّډَكچياٍىډ٦بڅٮٍ

104ٽٍثًىآډًَُٙٓبْډٺبڅٍيَبَمبٔ٘ىٍٙيٌاٍا ٍَبْډٺبڅٍٱَٕډَسج٤،ډٺبلاركٌٳيؿپٕيٌ(

ٽبډڄډشهثٍَٕٓثبٺبڅٍډكٌٳٔٮىًٕٓڇ،ّډَكچىٍٱَثبڅڂَْډٮٕبٍثٍسًػٍثبډبوي.ثبٹٓډ٦بڅٮٍ

ّډ٦بڅٮ104ثٕهاُ،وُبٔزىٍَبډٺبڅٍدبٕٔهٽٕٶٕزيا٥لا٭بريوبډىبٕتثًىنٽبٵٓوب٭چزثٍَب،ډٺبڅٍ

ٙپڄٙيوي.ډ٦بڅٮٍډَكچّياٍىيٙىبٕبٔٓكب١َّډٺبڅَيٳيډ٫ً١ًثبډَسج٤ډٺبڅ42ٍ،ډبويٌثبٹٓ

ا٥لا٭بروُبٔز،ىٍىَي.ډٓوٚبنَمپبٍانيMoherّثٕبوٕإبٓثٍَاٵَأىيأهػِ ٕبر1

ٙي.سلچٕڄيثىيْىٕشٍډلشًاسلچٕڄيسًٕٝٶٓآډبٍٍيٗثٍآډيٌىٕزٍث



 و٘ف٘ت اضظٗبثٖ

ىيَبٍاسمبډٓډٺبڅٍٙيٌ،ًٽََبْٽچٕيياٌّاُإشٶبىٌثبو٪َډًٍىَبْدبٔڂبٌاَُبډٺبڅٍإشوَاعاُدٔ

ًٕڇٵَىثٍبةأٍُىيثٕهاهشلاٳٍىاډًيٽَىويأٍُبثٓډًػًىَبْڅٕٖزؿټاُإشٶبىٌثبأٍُبة

،َبىاىٌآيٍْػم٬اثِاٍ٭ىًانٍث،ډ٦بڅٮٍَََبْٔبٵشٍډ٦بڅٮبر،ٽٕٶٓأٍُبثٓاُدٔٙي.ىاىٌاٍػب٫

ٙي.ٵَاسلچٕڄَبىاىٌٕذٔيٙيطجزىٍٵَڇيٍيىا٥لا٭بر



 تَن٘فٖ ّبٕ ٗبفتِ

ىًٍٙى.ډٓىاىٌس١ًٕقاىاډٍىٍٽٍيٌٙډ٦بڅٮٍٙبهٜٙ٘سًٕٝٶٓ،َبْٔبٵشٍثو٘ىٍ

ثَډَكچٍٍٕىٍٽٍٙيٙىبٕبٔٓډٺبڅ853ٍډٚوٜ،َْبٽچٕيياٌّإبٓثَ،ايڅٍْٕيػًػٖز

وي.ٙيڂَْٱَثبڅيٍيىيهَيعْبٍَبٕډٮإبٓ




 (2017-2000) ّب پبٗگبُ ول اظ غطثبلگطٕ ٔهطحل ؾِ اظ قسُ ثبظٗبثٖ ّبٕ همبلِ تؼساز :1 ًوَزاض



(،ٍډٺبڅَٶز)Sageدبٔڂبٌاُسَسٕتثٍاڅپشَيوٕپٓ،٭چمَٓبْډؼچٍيدبٔڂبٌاُډٺبڅٍٔهسَثٕ٘
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Emerald(ٍٙ٘ډٺبڅ،)Elsevier(ٍدىغډٺبڅ،)Wiley(ٍؿُبٍډٺبڅ،)Google scholar(ٍ؛ؿُبٍډٺبڅ)

ىي)(Magiran)ٽًٍٚوَٚٔبرا٥لا٭بردبٔڂبٌ(،ؿُبٍډٺبڅٍ)(ISC)إلاڇػُبن٭چًڇإشىبىْدبٔڂبٌ

آډي.ىٕزثٍ،(ٔټډٺبڅٍ)(Noormag)وًٍسوٞٞٓډؼلاري(بڅٍډٺ

 


 (2017-2000) غطثبلگطٕ ٔهطحل ؾِ زض اعلاػبتٖ  پبٗگبُ پبًعزُ اظ تفى٘ه ثِ قسُ ثبظٗبثٖ ّبٕ همبلِ تؼساز :2ًوَزاض

 

ډئَٔز٭مچپَىأٍُبثٓيځَىٙڂَْسأډٕهُوؼَُِّٕډٕىىٍډٺبڅ42ٍډٺبلار،اوشٺبىْثٍَٕٓاُدٔ

سأډٕهُوؼَُِّٕډٕىىٍىٍٝي(58)ډٺبڅ24ٍ،َبډٺبڅٍثٕهاُآډي.ىٕزثٍهيډبرسأډٕهُوؼَِٕ

ثًىوي.هيډبرسأډٕهُوؼََِٕبْٵَأىي٭مچپَىأٍُبثٓىٍثبٍِٝي(ى42ٍ)ډٺبڅ18ٍيځَىٙڂَْ


 2017تب  2000 ّبٕ ؾبل عٖ قسُ ثبظٗبثٖ ّبٕ همبلِ تؼساز :1خسٍل

 تؼساز ؾبل

2000-20054

2006-201115

2012-201723

 

ٍيوي2017ٕبڃسبيٙيٌَٙي2000٫ٕبڃاَُبډٺبڅٍىٍهيډبرسأډٕهُوؼَِٕثو٘ثٍسًػٍ

.إزډ٫ً١ًأهّډ٦بڅٮاَمٕزثٍدْيَٚڂَانسًػٍاٵِأ٘ثٕبوڂَاډَأهٽٍىاٙشٍٝٮًىْ

ًٍٝرٍثسَسٕتٍثثٺٍٕيٓٽمٍّيٗثٍډٺبڅ11ٍَب،ډٺبڅٍىٍٽبٍٍٵشٍثٍدْيٍَ٘يٗڅلب٧ثٍ

ډٺبڅٍ)ٽٕٶٓ ډٺبڅٍ)آډٕوشٍ،(ثٕٖز ډٺبڅٍ)ډًٍىّْډ٦بڅٮ(،َٚز ډٺبڅٍ)سؼَثٓي(ىي اوؼبڇ(ٔټ

دْيٍَ٘يٗډٞبكجٍ،،وبډٍدَٕ٘اُ:اوي٭جبٍرَبدْيَ٘ىٍٽبٍٍٵشٍثٍَبْسپىٕټيَبٍيٗځَٵز.

ثبُْ.سئًٍْآډبٍْ،َبْسپىٕټطبؤًٍ،سلچٕڄإىبىْ،
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(،ډٺبڅ28ٍ)ٽبٍيٽٖتډئَٔزِكًُدْيَٚڂَانس٤ًٕسَسٕتثٍډ٦بڅٮبردْيَٚٓ،ِكًُو٪َاُ

ډئَٔز(،ٍٕډٺبڅٍ)ٝىب٬ٔډُىيٕٓ(،ؿُبٍډٺبڅٍ)ځَىٙڂََْٔزډئ(،دىغډٺبڅٍ)ٝىٮشٓډئَٔز

ٙي.اوؼبڇ(ٔټډٺبڅٍ)ػٲَاٵٕبي(ٔټډٺبڅٍ)ثبٍُځبوٓ

ٔټىٍډًٍىّْډ٦بڅٮاڅٴ(ٽَى:سٺٖٕڈىٕشٍىيثٍٍاډٺبلارسًانډٓډًٍىّْډ٦بڅٮاوؼبڇڅلب٧ثٍ

ٌإز.ٙياوؼبڇٹبٌٍٔبيٽًٍٚؿىي،ٽًٍٚٔټىٍډًٍىّْډ٦بڅٮة(.ٌإزٙياوؼبڇَُٙؿىئب

 ډبڅِْ،ؿٕه،ٽًٍٚىٍ،ځَىٙڂَْيهيډبرسأډٕهُوؼَُِّٕډٕىىٍ،ډىشوتَبْډٺبڅٍاٱچت

اََُُٙبٔٓياٍيدبٙمبڅٓ،آډَٔپبْآډَٔپب،َٙٷٙمبڃأبلاراوڂچٖشبن،وًُٕڅىي،إچًيوٓ،سبٔچىي،

.ٌإزٙيوڂبٙشٍأَان،يػُبن٦ٕق



 ّب پػٍّف اضظٗبثٖ ٍ و٘ف٘ت

ٍيْثَوُبٕٔٓىشِدبٔبنىٍ،ډىيو٪بڇډَي٥ٍٓډ٦بڅٮبرٽٕٶٓأٍُبثٓيٱَثبڅڂَْ،يػًػٖزاُدٔ

ځَٵز.اوؼبڇډٺبڅ42ٍ



 گطزقگطٕ تأه٘ي  ظًد٘طٓ ّبٕفطاٌٗس

ْاڅڂًإز.َبٵٮبڅٕز٭مچپَىاٵِأ٘ثَاْډُڈ٭بډچٓثٍٙينسجئڄكبڃىٍسأډٕهُوؼَِٕډئَٔز

ٽَىٌَٕٕسٲهٕسأډَُِٕوؼډٺبثڄىٍيهٕسأډَُِٕوؼهٕثٍٹبثزثٍْٵَىٙپڄاَُبَٙٽزهٕثٍٹبثز

٭مڄَبثىڂبٌٕبَٔثبٍٹبثزىٍډٖشٺڄوُبىَبًٍْٝرثٍٔباوِياىٍسًاوىيومَٓبَٙٽزَُٔا.إز

ثُجًىٍاٝىٮزأه٭مچپَىسبٽىىيٽبٍٔپئڂَثبٽٍٽىيډٓډؼجًٍٍاَبَٙٽزٙينػُبوٓٽىىي.

يځٌإٍَْډبٍٔثَاْځَىٙڂَْثوْ٘دًٔبّسًٕٮ(.Lee and Fernando, 2015, p. 153)ثوٚىي

ىٕشٕبثٓثَاْسلاٗ آنٍٔٹبثشٓډِٔزثٍ كٶ٨ ٙينثَآيٍىٌاډپبنٽٍإزاٹياډبسٓوٕبُډىيب

سأډٕهُوؼَِٕٔټىٍډشٮيىيٽبٍَبْٽٖتَٙٽبْثٕهَمپبٍْىَي.اٵِأٍ٘اډٚشَْاوش٪بٍار

ىٍإز.ځَىٙڂَْاٍثبُىٍډلًٞڃٔټډًٵٺٕزىٍٽىىيٌسٮٕٕهيډُڈٓ٭بډچّډىِڅثٍځَىٙڂَْ

سلٺٸيٕبُډبوٓاطَثوٚٓاٵِأ٘ثَاٍْاَجَىْإبٕٓ٭بډڄسأډٕهُوؼَِٕډئَٔزاډَيُ،ىوٕبْ

ًٕىآيٍْاٵِأ٘يډٚشَْثٍثُشَهيډبرٍٹبثز،اٵِأ٘ػمچٍإُبُډبوٓاَياٳثٍثُشَثوٕٚين

ډٚشَْسٺب١بْډٖشمَْاٍسٺب(.Gunasekaran et al , 2001, p. 71؛Sharma, 2016, p. 576)إز

سأډٕهثٍو٩ًًٍُثبُاٍَبْىٍَبَٙٽزٽٍؿَا؛ٽىيډٓأؼبىهيډبرّاٍا ثُجًىٵَأىيثَآْؿبڅٚ

ّاىاډْثَآډبڅزٔډلييىثبكبڃهٕ٭ىٍيىاٍويوٕبُٙبنډٚشَٔبنډىي١ٍْبٔزُاډىبٕج٦ٕٓق

ٍيٍٍيثټٕڅؼٖش٭مچپَىٽبَ٘ٓهبٍػَْبډؤڅٶٍڂَٔىيَبَٕبهزُٔوٺٜيػًىثبٙبنزٕٵٮبڅ

ثبُاٍَب،أهىٍډُڈَبْٵَٝز٭چزيػًىٔه،ثٍايػًىثب.(Liu and Wang, 2015, p. 183) َٖشىي

 De)ىاٍويوٕبُهًىَبْسًاوبٔٓيَبٵَأىيثُجًىثَاْٙبن٭مچپَىځَْٕاوياٌُيأٍُبثٓثٍَبَٙٽز

la Torre- Romero et al; 2014, p. 439.)ٌَُبٵٮبڅٕزثٍډَث٣ًا٥لا٭بريثبُهًٍىى٭مچپَځَْٕاويا

ډٚپڄ(.Sharma, 2016, p. 577)يىٽىډٓسًٕٝٴٍاَجَىْاَياٳيډٚشَْاوش٪بٍارثٍسًػٍثبٍا
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ىٍػمچٍاُ،هيډبرسأډٕهُوؼَِٕډئَٔز٭مچپَىأٍُبثٓثَاْإشبوياٍىَبْډيڃأؼبىىًٍاسٓ

ٍثځَىٙڂَْثو٘ ثٖٕبٍسى٫ًيَبٵَأىي٥َاكٓدٕـٕيځٓهيډبر،ٱَٔتي٭ؼٕتډبَٕز٭چز

ځَىٙڂَْډٕهسأُوؼَِٕ(2009)َمپبٍانيّاوڀ(.Ellram et al, 2004, p. 18)إز.هيډبرثو٘

(TSC)سٮَٔٴځًوبځًنَبْٵٮبڅٕزاُاْډؼمً٭ٍىٍىٍځَٕځَىٙڂََْبْٕبُډبناُاْٙجپٍٍا

ٵَيٗيَبځبٌاٹبډزدَياَُب،ډبوىيځَىٙڂَْهيډبرٔبډلًٞلاراُاْځٖشَى٥ٌٕٴٽٍٽىىيډٓ

ّػبډٮسًػٍ(.Szpilko, 2017, p. 688)ځَٕىډٓىٍثٍَاځَىٙڂَّْډى٦ٺىٍځَىٙڂَْډلًٞلار

َبْىٍَىٍځَىٙڂَْثو٬َّٕٔ٘سًٕٮثبځَىٙڂَْسأډٕهُوؼَِٕثٍٝىٮشَٓبْثو٘ي٭چمٓ

ؤًٖىيځبناُسٮياىْإز،ډلييىځَىٙڂَْسأډٕهوؼَُِٕډ٦بڅٮبراځَؿٍإز. وجًىٌَمڂبڇاهَٕ

وي.اٌٽَىاٙبٌٍځَىٙڂَْٝىٮزُوؼَِٕٔبځَىٙڂَْاٍُٗو٪َٕآنډٮبىڃٔبډٶًُڇثٍ

اٍسجب٣اُ،دْيَ٘اَياٳثٍډپٍَّډَاػٮيوُبٔٓدْي42َ٘ؿبٍؿًةسلچٕڄثب،ډَكچٍأهىٍ

برډ٦بڅٮىٍٽٍٙىبٕبٔٓٙيَبٔٓٵَأىي،ثٮيّډَكچىٍ.ٙيكبٝڄا٥مٕىبندْيَ٘اَياٳثبَبىاىٌ

ػييڃ.ويٍثًىځَٵشٹَاٍسأٽٕيډًٍىځَىٙڂَْيهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓىٍثبٍِكب١َ

ىَي.ډٓوٚبنٍادْيَ٘ىٍكب١َبرډ٦بڅٮػِ ٕبر3ي2


 هٌترت ّبٕ همبلِ زض گطزقگطٕ ٍ ذسهبت تأه٘ي ظًد٘طٓ هسٗطٗت ّبٕفطاٌٗس :2خسٍل
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(1393)َمپبٍان

37
يٵپَْ،

(1394َمپبٍان)
        

38
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ى٥ّبََٔبن

(1394)
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يإٓشبوٍىٍثبن

 (1395)َمپبٍان
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41 
Elgazzar and 

Elzarka 

(2017) 
                    

42Jena and Jog 

(2017) 
              

25182622111523151244ډؼم٫ً



َب،دبٍٻادَاسًَب،سًٍهبوٍ(،ډشڄ،)َشڄ،)ډٖپهځَىٙڂَْثو٘ىٍډٺبڅ24ٍډىشوت،َبْډٺبڅٍاُ

َبَْٙٽزٵَيٙٓ،هَىٌثٕمٍ،)ىٔڂَهيډبسَٓبْٵٮبڅٕزيٓ(ډٖبٵَسَبْآّاؤيوٺڄ،كمڄ

هيډبريدٖزثُياٙشٓ،َبْډَاٹجزدَيٍٗ،يآډًُٗثبوټ،ٵَيٗ،َبْومبٔىيځٓٽىىيٌ،س٬ًُٔ

ٍاهيډبرسأډٕهُوؼََِٕبْډؤڅٶٍيَبٵَأىيىٔڂَّډٺبڅ18ډًٍىثٍَٕٓٹَاٍځَٵز.(اوش٪بډٓوَٕيْ

.ٽَىويډٶًُډّٓډ٦بڅٮ

ٙي.ٙىبٕبٔٓهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثَاْٵَأىي11َب،ډٺبڅٍسلچٕڄثب،وُبٔزىٍ

سَسٕتثٍ،2017سب2000ٕبڃاُىٍثبٍِٵَأىيَبْډئَٔزُوؼَِٕسأډٕههيډبر،ٙيٌاوؼبڇبرډ٦بڅٮ

23)٭برا٥لاډئَٔز(،ډٺبڅ25ٍ)سٺب١بډئَٔز(،ډٺبڅ26ٍ)ٽىىيٌسأډٕهثباٍسجب٣ډئَٔزٙبډڄ

(،ډٺبڅ15ٍ)ډبڅٓډئَٔز(،ډٺبڅ18ٍ)٩َٵٕزډئَٔز(،ډٺبڅ22ٍ)ډٚشَْثباٍسجب٣ډئَٔز(،ډٺبڅٍ

(،ډٺبڅ11ٍ)ٕٶبٍٗٵَأىيډئَٔز(،ډٺبڅ12ٍ)ثبُاٍډئَٔز(،ډٺبڅ15ٍ)هيډبر٭مچپَىډئَٔز

ثًىډ١ًً٭ٓٓؿبٍؿًثٙىبٕبٔٓثٮيّډَكچإز.(ډٺبڅ4ٍ)ٍٖٔټډئَٔز(ډٺبڅ4ٍ)ىاو٘ډئَٔز

(.3)ػييڃآډيويىٍډبٍٔىٍينًٍٝرثٍَبٵَأىيًِٙويسپَاٍَبْډؤڅٶٍآن٥ٓىٍٽٍ


 قگطٕگطز تأه٘ي ظًد٘طٓ هسٗطٗت ّبٕ لفِؤه ٍ ّبفطاٌٗس :3 خسٍل

1ًَٗؿٌسگبى
 فطاٌٗس اثؼبز 

 ډٚشَْوٕبُثٕىٓدٕ٘ 41;40 ;27 ;20 ;15,17;4,7,10,8

ت
طٗ

سٗ
ه

 
ضب

مب
ت

 

ثٕىٓدٕ٘ىٹز 33;31;38;20,27,40,41, 7,10,15,17,23

 سٲَٕٕكبڃىٍيډشى٫ًسٺب١بَبْثٍځًٔٓدبٕنسًاوبٔٓ 36;22 ,20;14;4,7,10,15

سٺب١بثب٩َٵٕزډ٦بثٺز 40 ;20 ;15,17 ;10 ;7 ;4

                                                           

.ٌإزٙيډٚو2ٜػييڃٔٴٍىِثَإبٓٙمبٍٖٔىيځبنوبڇوً،ػييڃوٚين٥ًلاوٓثَاْ.1
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دٌَْٔاوٮ٦بٳيٕذبٍْثَين 26;13 ;11 ; 6 ;5 ;4

 َيٳسى٪ٕڈئٍِْثَوبډٍ 37;36;40 ;17

41;12 ىٕشَٓىٍيٮچٓٵ٩َٵٕزاُٽبډڄىٍٻ

41 شوياڇثبا١بٵٓسٺب١بْػٌةدشبوٖٕڄ ا١بٵٓٽبٍوَٕيْإ

ػئيډلًٞڃّسًٕٮ 37;26;12 ;14

2 ;7;10;17; 23;27; 32;40;38;33 هيډبر٩َٵٕزسٮٕٕه

ت
طٗ

سٗ
ه

 
ت

ف٘
ظط

 

 ٍِْٔثَوبډٍَبْسپىٕټاطَثوٚٓ 38;32 ;27;23;2

2;23; 32;38;31;33 ٩َٵٕزاُإشٶبىٌ

4;17;27;40 
٭مچپَىثَاْوبډچمًٓيډچمًٓډىبث٬زٔډئَسًاوبٔٓ

هيډبرډ٦چًة

وبډٚوْٜسٺب١بثبهيډبر٩َٵٕزډ٦بثٺزسًاوبٔٓ 40;17

بنٔډٚشَْبَُبٕوثبىبٕتډشٽبٵٓډىبث٬اُثَهًٍىاٍْ 41;22;19

ٽبٍٽىبنډيايڇآډًُٗ 35;37;41;12

8;32; 41;33;36;35 ٽىىيځبنسأډٕه٭مچپَىأٍُبثٓسًاوبٔٓ

ت
طٗ

سٗ
ه

 
ط

جب
ضت

ا
 ثب 

ي
ه٘

تأ
 

سُ
ٌٌ

و
 

4  وٕبَُبسٮٕٕه

8؛20 ;7;5 ;4 ٽىىيٌسأډٕهٙىبٕبٔٓ

ٽىىيٌسأډٕهثًىنَٙا٤ٔياػي 31;4

هيډبرِډلييىٽَىنوٜډٚ 32

ٽىىيځبنسأډٕهثبثچىيډيرٍياث٤أؼبىسًاوبٔٓ 39;31;41;40 ;28 ;17;12;15;8 ;2

ډٚپڄكڄثَاْډشٺبثڄَمپبٍْ 39;30;27

17; 40;41;39
اُډلييىّْډؼمً٭ثبوِىٔټٍياث٤كٶ٨سًاوبٔٓ

ٽىىيځبنسأډٕه

14; 16; 17; 21;25;29;40;41; 42 
ثُجًىثَاْٽچٕيْٽىىيځبنسأډٕهثَسمَٽِسًاوبٔٓ

ُوؼَِٕٽٕٶٕز

8; 17; 21; 23; 40; 41
ثبٽىىيځبنسأډٕهثبډٚبٍٽشٓثَوبډٍسًٕٮٍسًاوبٔٓ

ا٥لا٭برځٌاٍْاٙشَاٻثٍ

هَٔياٍانيٽىىيٌسأډٕهثٕهثبُهًٍى 8

17 
ثبډٚشَٻډىبث٬ځٌاٙشهاٙشَاٻثٍسًاوبٔٓ

ٽىىيځبنسأډٕه

ٽىىيٌسأډٕهيهَٔياٍډٚبٍٽز٦ٕق 33;27

1; 12;17; 23;27;40;33;35 
يٵبىاٍْكٶ٨ثَاْډٚشَٔبنثبطَؤډٍياث٤أؼبىسًاوبٔٓ

ډٚشَْ

ت
طٗ

سٗ
ه

 
ط

جب
ضت

ا
 ثب 

ٕ
تط

ك
ه

 

31;16; 21; 26 ػئيډٚشَْػٌة

ډٚشَْوٕبَُبْاُىٍٕزىٍٻ 17;4

وٕبَُبٕبهشهثَآيٍىٌثَسمَٽِ 32;22;4;3

ډٚشَٔبنثىيْايڅًٔزيثىي٥ْجٺٍ 41;27 ;17;4

ډٚش١ٍَْبٔزٽٖتثَاٍْاث٦ٍثَو٪بٍر 35;33;40 ;32 ;27 ;17 ;8;4;1

هيډبراٍُٗاُډٚشَْىٍٻځَْٕاوياٌُ 2;1

ډٚشَٔبنثبثچىيډيرٍياث٤أؼبىسًاوبٔٓ 39;33;41 ;27;23;20 ;17 ;10;7

ډٚشَٔبنثبثٕىبوٍهًٗاٍسجب٣ثَٹَاٍْسًاوبٔٓ 35;40;27 ;17

َبزىٍهًإٽَىنٕٶبٍٙٓاډپبن 41
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ډلًٍډٚشَْ٭مچپَىَبْىإشبوياٍثَو٪بٍرأؼبى 41

41 
إبٓثَىاىندبىاٗيٽبٍٽىبنپَى٭مچځَْٕاوياٌُ

ډٚشَٔبنوٕبُثٍځًٔٓدبٕن

ت
طٗ

سٗ
ه

 
ٌس

طاٗ
ف

 
ـ

بض
ؾف

 

ډٚشَْٙپبٔبرډئَٔز 35

ډٚشَٔبنٙوٞٓا٥لا٭براُكٶب٩ز 35

ىًٙاٍَٙا٤ٔىٍډٚشَٔبناُدٚشٕجبوٓ 35

ډٚشَٔبنثٍځًٔٓدبٕنُډبن 33

ډٚشَٔبنثَاْآډًَُٙٓبْثَوبډٍهسيئ 35;12

هيډبرٕٶبٍٙبرطجزٕٶبٍٗډَٖٕيٍيٗ 33;27;23 ;14;10;7 ;2

هيډبرٕٶبٍٗسياٍٻاوش٪بٍُډبن 33;38;27 ;23 ;10;7;2

ٽڄّؿَهُډبنٔبٕٕپڄُډبنډؼم٫ً 32 ;27

ٍٍُيٕٕٖشڈٔبٕٶبٍٙبردَىاُٗثًىنٽبٍآډي 27 ;17

ىٹٕٸي٬َٕٔډلشَډبوٍ،هٵشځَٕٶبٍٗٵَأىي 40 ;17

ITثبٕٶبٍٍٗيويٕبُْٕبىٌسًاوبٔٓ 40 ;17

17; 40 
اٍ سًاوبٔٓ ُډبنيډپبنىٍياٹٮٓډٚشَْثٍهيډبرّا

ډىبٕت

هيډبر٭مچپَىأٍُبثٓ 27;23 ;10;2

ت
طٗ

سٗ
ه

 
طز

لى
ػو

 
ت

هب
ذس

 

ډٚشَْػًْيدَُٓډبن 27 ;23 ;2

هيډبرډٚوٞبرياٍا ٍَٕ٭زكؼڈ،ىٍدٌَْٔاوٮ٦بٳ 37;33;38;27 ;23 ;2

ٙيٌاٍا ٍهيډبرِډلييىٔبىاډىٍ 33;27 ;4 ;2

هيډبرّاٍا ٽڄَِّٔى 33;27 ;23 ;2

ډٚشَٔبنٹجبڃىٍٹًڅٓٗهً 38

ٙيٌىاىٌِي٭يٽَىنٌثَآيٍى 40 ;27;4

17 
ثٍسمبٔڄيٝياٹزر،بٍډُىاو٘،اُثَهًٍىاٍْ

٬ٍَٕٕٔبوٓهيډبر

جًىيٙوٕٞزّسًٕٮىٍٽبٍٽىبنسًاوبٔٓ 37;17 هًىپَى٭مچثُ

17 
يٙپبٔبرسٮياىهيډبر،َٕ٭زىٍډٚش١ٍَْبٔز

َبسًٍٕٝ

41؛27 ;23 هيډبرإٍبڃٵَأىي

ٙيٌٍيُثٍا٥لا٭برځٌاٍْاٙشَاٻٍث 41

هيډبرٽٕٶٕزاُا٥مٕىبن 37;36;33;31;40;30;23;2

ٽبٍٽىبنيٵبىاٍْي١ٍبٔز 38;27 ;1

هيډبريٍْثٌَُ 38;27;1

ٙئٌٍِْثَوبډٍٕب٭زثٍ٭مچٕبرٽبٍوٖجز 38;27;1

2; 3; 4; 7;8; 9;10; 11;15; 19;20; 27;

28; 30;40; 41; 33 
ا٥لا٭برځٌاٍْاٙشَاٻثٍډِٕان

ت
طٗ

سٗ
ه

 
ت

ػب
لا

اع
 

ا٥لا٭برٝلزيىٹز 38;41 ;27 ;19

ا٥لا٭برثًىنَىڂبڇٍث 37;38;41;27 ;19

ا٥لا٭برثًىنٓٽبٵ 41;27;19

 ITثبډٚشَٔبنثَاْاٍسجب٥ٓډؼبٍّْسًٕٮ 40 ;27;17
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3;17;27; 28;40;39 
ىاهچٓي٩بٔٴډٕبنىٍلا٭برا٥ځٌاٍْاٙشَاٻثٍسًاوبٔٓ

ډٚشَْيٽىىيٌسأډٕه

9;16; 28; 41 
َٙٽبْثباڅپشَيوٕپًٍٓٝرثٍا٥لا٭برځٌاٍْاٙشَاٻثٍ

سأډٕهُوؼَِٕ

8;10;17;27;28; 40; 9;38;39 
َْځٕسٞمٕڈأؼبى٪ًٍډىثٍٍيُثٍا٥لا٭براُإشٶبىٌ

ITډئَٔزس٤ًٕ

ITثبا٥لا٭بردٕڂَْٕسًاوبٔٓ 27;17

َٕډبٍٔثَځٚزوَميًْٕىآيٍ 31;30;27 ;23 ;19 ;10 ;2 ;1

ت
طٗ

سٗ
ه

 
ٖ

هبل
 

يػًٌػَٔبنُډبنٽڄ 31;32;27 ;19

َبثو٘ډٕبنثًىػٍػَٔبن 27 ;4

ډًػًىَِّْٔىډؼم٫ً 32 ;2

ياٹٮٓ٭مچپَىإبٓثَدَىاهزډِٕان 4

وٺيْٽىشَڃثَو٪بٍريدَىاهزٵَأىيٕبُْثُٕىٍ 41 ;19

وٺيْػَٔبنثٕىٓدٕ٘ثَاْا٥لا٭براٙشَاٻ 41

ثبُاٍثَاثَىٍځٌاٍْٹٕمزدٌَْٔاوٮ٦بٳ 36 ;42 ;31;27;29;25 ; 23;32;16;12

ت
طٗ

سٗ
ه

 
ظاض

ثب
 

ثبُاٍثٍىٕشَٕٓ 14;12

ٵَيٗسَٵ٬ٕيسوٶٕٴ 26 ;16;31

ډلًٞڃّسًٕٮيوًآيٍْ 23 ;16;14;31

ٵَيَٗبْٽبوبڃاٵِأ٘ 42 ;23 ;21

ىاو٘ډئَٔزاػَاْاُډئَاندٚشٕجبوٓ 31;34;41;19

ت
طٗ

سٗ
ه

 
ف

زاً
 

19;34 
اَْٽبٍٽىبنسًٚٔٸ ػئيَبٍْيٗآُډبٔ٘يٽٚٴث

٭مچٕبسٓ

َبَٙٽزډًٵٺٕزىٍىاو٘اَمٕزاُٽبٍٽىبنىٍٻ 41;19

19;41 
اََْٙٽزىٍٕبهشبٍْأؼبى اَٻثٍث ش ْاٙ ىاو٘ځٌاٍ

ػئي

اَْدبىإٕٖٗشڈ 34;41;19 آيٍاوٍَبْثَوبډٍدٕٚىُبىث َٙٽزىٍوً

34 
ځٌاٍْاٙشَاٻثٍثَاْځَيَٓىاوَ٘بْػَٔبنٙىبٕبٔٓ

ٵٮچٓىاو٘

َٙٽزسأډٕهُوؼَِٕىٍَبه٦َٙىبٕبٔٓسًاوبٔٓ 41 ;13;10

ت
طٗ

سٗ
ه

 
ه

ؿ
ضٗ

 

َبه٦َثَاْډىبٕتٕندب٥َاكٓ 41

ډل٦ٍٕٖٓٔټډئَٔز 35

اهلاٹٓياػشمب٭ٍٖٓٔټډئَٔز 35

ٍيُاوٍَبْٵٮبڅٕزٍٖٔټډئَٔز 35

ډبڅٓٱَٕيډبڅٓډًاٍىٍٖٔټډئَٔز 35,41

31 هٖبٍاردَىاهزَبًْهٌَٕ



ىٍسَسٕتثٍډؤڅٶٍسٮياىٔهسَٽڈئهسَثَٕ٘ب،ٵَأىيثٍډَسج٤َبْډؤڅٶٍٙىبٕبٔٓيسلچٕڄاُثٮي

ډؤڅٶ132ٍٵَأىئبُىٌډؼم٫ًىٍٙي.ٙىبٕبٔٓ«ثبُاٍډئَٔز»ي«هيډبر٭مچپَىډئَٔزٵَأىي»

ٙي.ډٚوٜ
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ّب هؤلفِ تؼساز ثطاؾبؼ ّبفطاٌٗس تطت٘ت : 3 ًوَزاض

 

 ثحث

َبػييڃسمبڇدْيَ٘،َيٳثٍٔبثٓىٕزثَاْي،2ي3ػييڃإبٓثََب،ىاىٌسَٽٕتّډَكچىٍ

ٵَأىيََثبٍِىٍاىاډٍىٍٙي.سيئهوُبٔٓو٪َْؿبٍؿًةاڅڂًْيٙيډَيٍَ٘يدْسٕڈس٤ًٕ

ًٙى.ډٓىاىٌس١ًٕق

اُٽٍډٚپلارٓثَه٭چزثٍ،تمبضب هَفك هسٗطٗتهيډبر،سأډٕهُوؼَِٕطَؤډډئَٔزثَاْ

ىٍُٔبىْٹ٦ٮٕز٭يڇهيډبسٓ،َبْٵٮبڅٕزىٍإز.١َيٍْإز،هيډبرٵَىثٍډىلََٞبْئْځٓ

هيډبرٽَىنًهٌَٕاډپبن،ډٺبثڄىٍ.ويډشٲَٕيوبَمڂهاٱچتسٺب١بَبيىاٍىيػًىسٺب١باڅڂًَبْ

(2002)َمپبٍانيٽَإشه.(Dong et al, 2012, p. 808)ًٙويډٓٵبٕيهيډبريوياٍىيػًى

يسٲَٕدٌَْٔٽبَ٘ثَاْسأډٕهُوؼََِٕبْٹبثچٕزثبډٚشَٔبنوٕبَُبْاو٦جبٷ»ٍاسٺب١بډئَٔز

 ,Croxton et al, 2003)وياٌٽَىسٮَٔٴ«هيډبرسأډٕهُوؼَِٕدٌَْٔاوٮ٦بٳاٵِأ٘يا٥مٕىبن٭يڇ

p. 21.)ٓيسٺب١بسٮٕٕهثٍثٖشڂٓسأډٕهُوؼَِٕىٔڂََبْٵٮبڅٕزسمبډٓډًٵٺٕزٽٍوٕٖزٙپ

(.Lun et al, 2013, p. 486)ىاٍىډٚوْٜسٺب١بإبٓثَىٔڂََبْٵَأىئٍِْثَوبډٍ

اٙبٌٍآنثٍَبډ٦بڅٮٍٱچتاىٍٽٍ،ځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثَاْٵَأىيىيډٕه

ډٮٕهُډبوِٓىئٍټىٍډمپههَيػٓډٺياٍثبلاسَٔههيډبر٩َٵٕزإز.ظطف٘ت هسٗطٗتٌ،ٙي

ثٍهيډبرز٩َٕٵ»(.Boon-itt et al., 2017, p. 3)إز٩َٵٕزيډىبث٬ِٙيسٮٕٕهدٕ٘اُډٺياٍثب

هيډبرٔىياٵَٽًٍٙىٓډسٮٕٕهُٓډبوِىي٥ًٍڃىٍاٵِيىٌاٍُٗٵٮبڅٕز٦ٕقكياٽظًَان٭ى

سٺب١بْٽٍػبآناُ.(Johnston and Glark, 2008).«ًٙىاوؼبڇْ٭بىَٙا٤ٔىٍډيايڇ٥ًٍثٍسًاويٓډ

ډيايڇ٥ًٍثٍثبٔيهيډبسَٓبْثىڂبًٌٙوي،ډٓډَٞٳيسًڅٕيُډبنَڈهيډبريإزوبَمڂههيډبر

(.Baltacioglu et al, 2007, p. 108)ٽىىيٍٕبوٍٓيُثٍٍاډىبث٬ا٥لا٭بري٩َٵٕز

ىٍډٮمًلاًيٽىىيډٓٽمټيډبرهسًڅٕيثٍبًډٖشٺٕمٽىىيځبنسأډٕههيډبر،سأډٕهُوؼَِٕىٍ

يهيډبراُډٚشَْىٍٻىٍډُمٓوٺ٘ٽىىيځبنسأډٕهثىبثَأه،.وياډٚشَٔبنثبډٖشٺٕڈسمبٓ



97 تبثؿتبى ،زٍم قوبضٓ ن،ّفت ؾبل .تَؾؼِ ٍ گطزقگطٕ پػٍّكٖ ـ ػلوٖ فهلٌبهٔ
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سجئڄيډبرهّاٍا ٭مچپَىىٍٙپٖزثٍُډبنَڈسأډٕهثو٘ىٍٙپٖز.ىاٍويډٚش١ٍَْبٔز

 هسٗطٗت.( Boon-itt and Pongpanarat, 2011, p. 108; Dong et al, 2012, p. 805)ًٙىډٓ

،ٍاثچىيډيريوِىٔټاٍْاث٦ٍٽىىيځبنسأډٕهيډٚشَٔبنآنىٍٽٍْٵَأىي»وٌٌسُ تأه٘ي ثب اضتجبط

.(Elgazzar and Elzarka, 2017, p. 120)إزٙيٌسٮَٔٴ«ٽىىيډٓكٶ٨يثَٹَاٍَٙٽب،ٮىًانثُ

يَٙٽزثٕهٽبٍثَْاث٤يٍثَډشمَٽَِبْٵَأىيٙبډڄٽٍ،هكتطٕ ثب اضتجبط هسٗطٗت

ثبډٚشَْوٕبَُبْٙىبٕبٔٓىٍسُٖٕڄيْډٚشَسٺب١بْأؼبىىوجبڃثٍإز،آنډٚشَٔبن

.(Chopra & Meindl, 2004) إزٕٶبٍٙبرډئَٔزيډٚشَٔبناوش٪بٍډًٍىهيډبرىاىنٺَاٍَيٵ

كٶ٨َڈٵَأىيأهَيٳ ىٍٍانٕبُډباډَأهيإزډٚشَْثباٍسجب٣اٵِأَ٘ڈياٍسجب٣

 ,Dong et al)ٽىيډٓٽمټډٚشَٔبنوٕبَُبْاُسَىٹٕٸىٍٻيًٕىآيٍسَٽبٍيٽٖتثٍٔبثٓىٕز

2012, p. 807).

ىاىنڄسلًٔثَاْٽٍٽىيډٓسٮٕٕهٍاَبٔٓٵٮبڅٕزاُاْډؼمً٭ٍ،هكتطٕ ؾفبضـ هسٗطٗت

َبْٵٮبڅٕزيډوشچٴډََٖٕبْىٍٙيٌَٝٳُډبنَب،ٵٮبڅٕزأهٙىبٕبٔٓبث.إزوٕبُهيډبر

ٍيٗ.ىاىاوؼبڇَبآنثَىنثٕهاُثَاْډىبٕتاٹياډبرسًانډٓيًٙىډٓٙىبٕبٔٓاٍُٗثيينا١بٵٓ

يًٙىډٓسجئڄډٶٕيا٥لا٭برثٍډٚشَْډٚوٞبرؿٺيٍيؿڂًوٍٽٍٽىيډٓسٮٕٕهٕٶبٍٙبريٍيى

.(Gunasekaran et al., 2001, pp. 73-75)ځَٕىډٓٹَاٍسأډٕهُوؼ٥ًَِٕڃىٍ

٭مچپَىأٍُبثَْٓبٵَأىيثٕهىٍػبډ٬َبْٵَأىيأُپٓٽٍذسهبت ػولىطز هسٗطٗت

سأډٕهُوؼَِٕىٍاٝچٓوٺ٘ىاٍاْٽًٍٙىډٓځَٵشٍىٍو٪َْٵَأىي،إزځَىٙڂَْسأډٕهُوؼَِٕ

ثَاٍْالاُڇَبْٵٮبڅٕزٽٍإزإبْٕٓٵَأىيډئَٔز٭مچپَىهيډبرَمـىٕه،.إزهيډبر

سًاوبٔٓٵَأىيأهٹبثچٕز.ٽىيډٓډئَٔزهيډبرسأډٕهُوؼَِٕىٍډٚشَْثٍهيډبرسلًٔڄ

ٵَاَڈٽىىيٌسأډٕه٭مچپَىيډٚشَٔبناوش٪بٍثٕهاْډٺبٍٖٔيإزهيډبر٭مچپَىثُجًىيډئَٔز

إزثَهًٍىاٍځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓىٍُٔبىْاَمٕزاُثىبثَأهٽىي.ډٓ

(Silvestro and Cross 2000, pp. 250-251).

،إزځَىٙڂَْسأډٕهُوؼَِٕپَى٭مچىٍځٌاٍسأطَٕثٖٕبٍَبْٵَأىيأُپٓاعلاػبت هسٗطٗت

ٍاا٥لا٭برػَٔبنإز.ٙيٌسٮَٔٴٍاَجَىْاسلبىىٍڂٓدبٍؿٔټثَاْاْدبٍٔا٥لا٭برػَٔبنَُٔا

أؼبىثَاَْبىاىٌدَىاُٗياوشٺبڃآيٍْ،ػم٥٬َٔٸاُ،سأډٕهُوؼَِٕٔټىٍا٭٢بَّماسٞبڃٵَأىي

 Johnson and).وياٌٽَىسٮَٔٴډئَٔزىٔڂََبْٵَأىيسمبڇاُكمبٔزډى٪ًٍٍث،وٕبُډًٍىا٥لا٭بر

Mena, 2008, p. 30). ثُجًىٍاسأډٕهُوؼَِٕاطَثوٚٓييٍْثٌَُا٥لا٭برػَٔبنَٕ٭زاٵِأ٘

ىَىيدبٕنډٚشَٔبنوٕبَُبْثٍْسَثَٕٕ٘٭زثبسبٽىيډٓٽمټَبٕبُډبنثٍيثوٚيډٓ

(Zailani and Kumar, 2011, p. 12). 

بنٔػَٽىشَڃإز.ُظًد٘ط هبلٖ هسٗطٗتٌُوؼَٕ٭مچپَىأٍُبثٓىٍډُڈَبْٵَأىيأُپٓ

.(Ellram et al, 2004, p. 26)إزبُٕوډًٍىهيډبرهٕسأډَُِٕوؼزَٔٔډيىٍىئٵَاټْٔوٺي

آنَيٳ.إزسأډٕهُوؼَِٕىٍوٺيْػَٔبنيډبڅٕٓبهشبٍٕبُْثُٕىٍسأډٕهَُِٕوؼډبڅٓسأډٕه
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إزوٺيْػَٔبناٵِأ٘يَٕډبٍَٔبَِْٔىٍٽبَ٘ثَاَْٙٽزډََُبْىٍډبڅٕٓبُْثُٕىٍ

(Mehrparvar et al, 2014, p. 587).

سَٽڈ،ځَىٙڂَْسأډٕهُوؼَِٕډًٵٸ٭مچپَىىٍآنُٔبىثٖٕبٍاَمٕزثبيػًى،ٍثبُاډئَٔز

ٽَىنَمًاٍډًػتثَسَ،سأډٕهُوؼَِٕډئَٔزإز.ځَٵشٍٹَاٍسًػٍډًٍىډٖشٺڄٵَأىي٭ىًانثٍ

ًٙىډٓډىؼَاييٵبىاٍْي١ٍبٔزډٚشَْ،ثَاْثبلاسَاٍُٗهچٸثٍٽٍىًٙٓډثبُأٍبثٍٓاَپبٍَبْ

سأډٕهُوؼَِٕىٍثَاوڂِٕؿبڅ٘اْډٖئچٍثبُأٍبثٍٓاَپبٍَبْ.ٍٕبويډٓسَٕ٘ثًٕىثٍٍإبُډبني

يػًىإبّٕٓډٖئچؿىيسأډٕهُوؼَِٕىٍثبُأٍبثٓاػَاْيأؼبىُّډٕىىٍٍيى.ډٓٙمبٍثٍػُبوٓ

يډل٤َٕٕٕارسٲىاٙشهو٪َىٍ،سأډٕهُوؼَِٕىٍډٚشَْو٪َډياٍُٗٔبىځَْٕاُ:اوي٭جبٍرٽٍىاٍى

٭ًاډڄيػًىثٍسًػٍثبډٚشَٔبنثٍاٍُٗأهّاٍا ،سأډٕهُوؼَِٕىٍډٚشَٔبنو٪َډياٍُٗىٍسٲَٕٕ

 .(Flint, 2004, p. 48)ػُبو٦ٕٓقىٍٹ٦ٮٕز٭يڇيسٲَٕٕ
ډئَٔزٽىبٍىٍ،ٙياٙبٌٍآنثٍَبډ٦بڅٮٍىٍٽٍ،ٵَأىيػئيسَٔهىٍكپڈىاو٘ډئَٔز

إز.ځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓىٍَبٵَأىيطَسَٔهؤډيسَٔهثىٕبىْأُپٓ،ا٥لا٭بر

اْډؼمً٭ٍَمـىٕه.إزٕبُډبوٓىاو٘اُإشٶبىٌياوشٚبًٍهٌَٕ،أؼبى،ثٍډَث٣ًىاو٘،ډئَٔز

 ,Yang et al)ىَىيډٓاوشٺبڃاٍُٙمىيْىاو٘ثٍٍاا٥لا٭بريَبىاىٌٽًٍٙىډٓسٮَٔٴَبٵَأىياُ

2009, pp. 6-7).إز،سأډٕهُوؼَِٕډًٵٺٕزثٍٔبثٓىٕزاْثَإبٕٓاْډؤڅٶٍىاو٘ډئَٔز

 Zailani))ثبٙىيىاٙشٍٍاٵَأىيډوشچٴَبْػىجٍثٍډَث٣ًا٥لا٭بريىاو٘ثبٔيَبٕبُډبنوشٕؼٍىٍ

and Kumar, 2011, p. 13.ىيځَٵشو٪َىٍٍٹبثشٓډِٔزډُڈډىج٬ٍاىاو٘ډئَٔزَبٕبُډبنډئَان

اطَثوٚٓثٍٽٍٽىىيٙىبٕبٍٔٓا٭بډچٓهًىسأډٕهُوؼَِٕسًاومىيٕبُْثَاْسبٽَىويسلاٗي

 (.He et al, 2013, p. 608)ٽىيٽمټسأډٕهُوؼَِٕٽىٚڂَانثٕهىٍىاو٘ډئَٔز

٥َٔٸاُډىبٕتَبٍْاَجَىاػَاْيه٦َِثبڅٺًډىبث٬ٙىبٕبٔٓ»سأډٕهُوؼٍَِٕٖٔټډئَٔز

ٴسٮَٔ«سأډٕهُوؼَِٕدٌَْٔإٕٓتٽبَ٘ثَاْ،سأډٕهُوؼَِٕا٭٢بْډٕبنىٍَمبَىڀٍْئپَى

اُډلًٞڃػَٔبنيډًاىا٥لا٭بر،ثَاْه٦ََْمـىٕهسأډٕهُوؼٍَِٕٖٔټإز.ٙيٌ

اُسٮياىْ.(Christopher, 2003)إزٙيٌسٮَٔٴوُبٔٓډلًٞڃسلًٔڄسباٝچٓٽىىيځبنسأډٕه

ٕذبٍْ،ثَين:ٙبډڄٽٍٽَىٽمټسأډٕهُوؼٍَِٕٖٔټډئَٔزاٵِأ٘اَمٕزثٍٓاٝچَْب٘ٔځَا

سُئياراٵِأ٘ي٥جٕٮٓثلأبْډٚشَْ،سَثٕ٘اوش٪بٍارسٺب١ب،وًٕبوبرؿبثټ،يوبة٭مچٕبر

ىٍهًٞٛثٍسأډٕهُوؼَِٕى١ٍَيٍْْٵَأىيسبُځٓثٍٍٖٔټډئَٔزٵَأىي.إزسَئٍٖشٓ

٭بډڄىيأهٽٍىاٍوي٥ًلاوٓ٭مَّؿَهياويدٕـٕيٌهيډبرَُٔاإز،ٙيٌٙىبهشٍهيډبرثو٘

ثُجًىثٍسأډٕهَبٌُْوؼَِٕٙيسٮئڄٍٖٔټٍٽوٕٖزٙپٓىاٍوي.ٹَاٍْسَثٕ٘ه٦َډٮَٟىٍ

ٍأٍٖټٵَأىيثبٔيثىبثَأه.(Elzarka, 2013, p. 484)ًٙىډٓسجئڄٍٹبثشٓډِٔزيډبڅٓ٭مچپَى

ثَٙمَىٔڈځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىُٔبثٓاٍثَاْأهاُدٕ٘ٽٍىٔڂَْٵَأىيىٌََٽىبٍىٍ

ىَٕڈ.ٹَاٍسًػٍډًٍىٌُوؼَٕثُشَؿٍََ٭مچپَىثَاْ
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)پ٘كٌْبزٕ( طٍؾتبٖٗطزقگطٗگ تأه٘ي ظًد٘طٓ ػولىطز هسٗطٗت اضظٗبثٖ ّبٕفطاٌٗس ٔپبضچ ٗه الگَٕ :2قىل



ډٺبڅٍأهىٍٽٍځَىٙڂَْسأډٕهُوؼَِٕاػِاَْبْډؤڅٶٍيَبٵَأىياُٽياڇََځٶزثبٔيوُبٔزىٍ

و٪بڇيٍدبٍؿٔټوڂب١ٌَيٍراډَأهىاٍوي.ډشٺبثڄسأطَٕٔپئڂَثٌَٙيإشوَاع ُوؼَِٕثٍډىي

ثَډٖشٺٕڈډىٶٓسأطََٕبٵَأىيأُټََډئَٔزىٍٙپٖزٽىي.ډٓثٕبنٍاځَىٙڂَْسأډٕه

ىاٙز.هًاَيځَىٙڂَْسأډٕهُوؼَِٕٽڄ٭مچپَىاطَثوٚٓ



 گ٘طِٕ ًت٘د

إزٙيسلچٕڄيآيٍْػم٬َبىاىٌ،ډىيڇو٪بډَيٍٍئپَىثب،دْيَ٘أهىٍ ډَيٍٽٍػبآناُ.ٌ

ُوؼٌَٕ٭مچپَىأٍُبثٓاڅڂًْسجٕٕهىٍډًػًىَبْؿبٍؿًة١ٮٴِىَىيوٚبندٕٕٚهَبْدْيَ٘

.ٍٕيډٓو٪َثٍدٌَٔسًػٍٕدْيَ٘أهاوؼبڇثَاْٽٕٶٍٓئپَىاُإشٶبىٌإز،ځَىٙڂَْسأډٕه

سًڅٕيسأډٕهُوؼَِٕثٍوٖجزهيډبرسأډٕهُوؼَُِّٕډٕىىٍ٭مچپَىأٍُبثٓىَيډٓوٚبنډ٦بڅٮٍ

ثو٘ػمچٍاُهيډبسَٓبْٵٮبڅٕز٭مچپَىأٍُبثٓثَاْػبډ٬ؿبٍؿًةٔټَىًُيإزوبثبڅٰ

ځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَىٽبٍأٓأٍُبثُّٓډٕىىٍَبډ٦بڅٮٍاٱچتإز.وٚيٌاٍا ٍځَىٙڂَْ

،و٪بډىيډَيٍثب،ډٺبڅٍأهىٍإز.ٍدبٍؿٔټيْٵَأىيٕٕٖشمٓ،وڂبٌٵبٹييدَاٽىيٌثٮيْ،سټ

ُوؼَِٕ٭مچپَىأٍُبثٓثَاْسَػبډ٬اڅڂًٔٓدٕٕٚهډ٦بڅٮبر١ٮٴيٹًروٺب٣ٙىبٕبٔٓثبٌٙيٕٮٓ

سأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثبٍِىٍډ٦بڅٮٍٽٍىَيډٓوٚبنَبثٍَٕٓ.ًٙىاٍا ٍځَىٙڂَْسأډٕه

ُوؼَِٕ٭مچپَىأٍُبثٓثٍْٵَأىيٍئپَىاډبٌ،ٙيآٱبُْسَثٕ٘ٙيرثب2000ٕبڃاُهيډبر
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ايڅٕهسًانډٍٓاايياٹ٬ىٍ.إزٌٙيَٙي٫(2004)َمپبٍانياڅَاڇدْيَ٘اُهيډبرسأډٕه

اٍا ٍهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثَاٍْاػبډٮٓيْٵَأىياڅڂًْٽٍىاوٖزْيَٚڂَْد

٭مچپَىډٚشَْ،ثباٍسجب٣ٽىىيٌ،سأډٕهثباٍسجب٩٣َٵٕز،سٺب١ب،زٔډئَٵَأىيَٶزثٍاڅَاڇ.ومًى

و٪َٕىٔڂَْدْيَٚڂَاناڅَاڇاُثٮي.ٽَىاٙبٌٍهًىدٕٚىُبىْاڅڂًْىٍډبڅٓيا٥لا٭برهيډبر،

يؿً(2008)ىبډيػبوٖشًن(،2011)دًوڂذبوبٍاريأزثًن(،2007)َمپبٍانيبځچًثبڅشبٕٙ

ٍاهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثٍْٵَأىيٍئپَىسبٽَىويسلاٗوِٕ(2012)َمپبٍان

؛ىاٙشىيسأٽٕيهبَٝٓبْٵَأىيثَاڅَاڇ،اڅڂًْاُدٌَْٔسأطَٕثب،َبآناُٽياڇََىَىي.سًٕٮٍيث٤ٖ

اٍسجب٣ٽىىيٌ،سأډٕهثباٍسجب٩٣َٵٕز،)سٺب١ب،ٵَأىيَٶزثٍ(2007)َمپبٍانيثبڅشبٙٓ،ډظبڃثَاْ

ياڅَاڇٽٍډبڅٓٵَأىيثٍيٽىىيډٓاٙبٌٍ٭مچپَىأٍُبثٓىٍا٥لا٭بر(يٕٶبٍٗٵَأىيډٚشَْ،ثب

وٺٌُ٘وؼَٕډبڅٓ٭مچپَى،ٹجچٓبرس١ًٕل٥جٸ،ٽًٍٍٝسٍٓى.ٽىىيومٓاٙبٌٍٽَىويډ٦َفَمپبٍان

ٽٍىَيډٓوٚبنُډٕىٍأهىٍډلٺٺبنډ٦بڅٮبرّډٺبٖٔىاٍى.ٌُوؼَََٕٙپٖزيډًٵٺٕزىٍډُمٓ

يأزثًن؛2008،ىبډي)ػبوٖشًنإزوًٕبنىٍٔىياٵَوٍُسبَٶزثٕهسأډٕهُوؼَِٕٵَأىياثٮبى

.(2017،اڅٍِٽبياڅڂبُاٍ؛2014،َمپبٍانيډَُدَيٍ؛2012،َمپبٍانيؿً؛2011،دًوڂذبوبٍار

ُوؼَِٕ٭مچپَىأٍُبثٓثَاْػبډ٬اڅڂًّْاٍا ثَاْٽٍَبٔٓسلاَّٗميػًىثب،ځٶزثبٔيډؼم٫ًىٍ

وياٍىډىيو٪بڇيْٵَأىيٍئپَىاٱچت،ځَٵشًٍٍٝرځَىٙڂَْيهيډبرسأډٕه َمٕهثٍ.يػًى

وٺب٣ٙىبٕبٔٓثبٌٙيٕٮٓدْيََ٘يٳثب٤ډَسجَبْډٺبڅٍډىيو٪بڇډَيٍثبډ٦بڅٮٍأهىٍ،ىڅٕڄ

سأډٕهُوؼَِٕ٭مچپَىډىيو٪بڇيْٵَأىيأٍُبثٓثَاْػبډ٬اڅڂًٔٓدٕٕٚهَبْدْيَ٘ٹًري١ٮٴ

ّډٺبڅ42ّډ٦بڅٮيٙىبٕبٔٓثبُډٕىٍ،أهىٍډلييىَبْډٺبڅٍيػًىثب،وُبٔزىًٍٙى.اٍا ٍځَىٙڂَْ

ثباٍسجب٣ٽىىيٌ،سأډٕهثباٍسجب٣ډُبٍر،ي٩َٵٕزسٺب١ب،ډئَٔزٙبډڄْٵَأىي11اڅڂًٔٓډَسج٤

أٍُبثٓثَأٍْٖټيثبُاٍىاو٘،ډبڅٓ،ا٥لا٭بر،هيډبر،٭مچپَىأٍُبثٕٓٶبٍٗ،ٵَأىيډٚشَْ،

إزٙيدٕٚىُبىځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَى سأډٕهُوؼَِٕډئَانثٍاڅڂًأه(.3)ٙپڄٌ

ُوؼََِٕبْٵَأىيډئَٔزي٥َاكٓثٍډًػًىاڅڂًَب١ْٮٴثَٱچجٍثبسبٽىيډٓٽمټځَىٙڂَْ

َبٵَٝزٙىبٕبٔٓىٍډلٺٺبنيډئَانثَاَْمـىٕه؛ثذَىاُويډىيو٪بڇيػبډ٬ًٍٝرثٍسأډٕه

أٍُبثًٓٞٛهىٍسَثٕ٘سلٺٕٺبرُّډٕىيثًىهًاَيډٶٕيځَىٙڂَْسأډٕهُوؼَِٕىٍثُجًىثَاْ

.هًاَيٽَىٵَاَڈٍاځَىٙڂَْسأډٕهُوؼَِٕ٭مچپَى
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 هٌبثغ

ثَاْٵبPromethee-AHPُْسَٽٕجٍٓئپَىّاٍا .»(1393)٭چٓ٭جياڅُٓ،،ډَٔڈډلٖىٓ،،اكميػٮٶَوْاى،

،ٓٝىٮشزَٔٔډياوياُؿٚڈ«.ىاٍْ(َشڄٝىٮزډ٦بڅٮٍ:ًٍى)ډهيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓ

.92-69ٜٝ،1393سبثٖشبن،14ِٙمبٍ

هيډبرسأډٕهُوؼَِٕىٍىاو٘ډئَٔزدٌَٔٗډًاو٬ثىيْايڅًٔزيٕبهشبٍىَٓ».(1394)وبَٝكمٕيْ،

ىٍډىبث٬زَٔٔډيٵٞچىبډٍ«.اوش٪بډٓ(وَٕيْهيډبرثَسأٽٕي)ثبډًاو٬ثَٱچجٍٍاَپبٍَبِْاٍائثَاْ
.68-45ٜٝ،3ِٙمبٍىيڇ،ٕبڃ،ٓاوش٪بډَْيٕو

ُوؼَِّٕدبٍؿٔټ٭مچپَىأٍُبثٓ».(1395)دْډبنوْاى،كبسمٓ،ډلمي١ٍب١ًٍاوٓ،،٭چ١َٕبإٓشبوٍ،ىٍثبن

ِىيٍ،سًٕٮٍيْځَىٙڂَاٝٶُبن،ََُٙبَْشڄ:ډ٦بڅٮٍډًٍى،ٍٹبثشٓډِٔزٽٖتډى٪ًٍثٍَبَشڄسأډٕه

.54-73ٜٝ،1395دبِٕٔ،2ِٙمبٍ،2

ُوؼَِٕ٭مچپَىأٍُبثٓډيڃّاٍا ».(1393)٭جبٓثب٭َٟ،ډٺجڄ،اڅًٍُىْسٺًْ،،٭بىڃآًٍ،،دىي١ٍٍْبٔٓ

،ٓٝىٮشزَٔٔډياوياُؿٚڈ«.ثٕمٍ(ٝىٮزډ٦بڅٮٍ:)ډًٍىٵبُْٙىبهشٓوڂبٙزٍئپَىثبهيډبرسأډٕه

.75-93ٜٝ،1393ُډٖشبن،16ِٙمبٍ

»(1394)ډَٔڈى٥ّبََٔبن،،ٙبَٕه،آٍٗ ُوؼَِٕ٭مچپَىَبْٙبهٜسٶپٕټياوشوبةثَاَْپبٍٍْاّاٍا .

ـ٦ٕلٓىيسأډٕهُوؼَِٕٔټ:ډ٦بڅٮٍډًٍى،(NIS)َبٙبهِٜئْاډشٕبٍُئپَىثبهيډبرسأډٕه

.114-87ٜٝ،1394دبِٕٔ،39ِٙمبٍىَڈ،ٕبڃ،َانٔازَٔٔډي«.ىئًٍٕ

سأډٕهُوؼَِٕدبٔياٍْځَْٕاوياٌُ».(1394)ډؼشجٓوًًُْ،اكميْ،كٖٕهٝٶَْ،،ډلمي١ٍبډٺيڇ،ٝبىٹٓ

«.دبٍٕٕبنثبوټډًٍىْ:څٮّ)ډ٦بثوٚٓؿىياْ/ډَكچٍؿىيٵبُْإشىشبعٖشڈٕٕاُإشٶبىٌثبهيډبر
.562-533ٜٝ،3ِٙمبٍ،7ِىيٍ،ٓٝىٮشزَٔٔډي

»(1394)ډ١ٍَٕدًٍ،ثبثبٕٔبن،ډُيْاكميْ،،ٍٽٖبوبٵپَْ، سأډٕهُوؼَِٕٕبُْؿبثټډٶًُډٓډيڃ.

،42ِٙمبٍِٕٕىَڈ،ٕبڃ،ٵَىازَٔٔډي«.ٵبُْډٶًُډٓوڂبٙزٍيٗاُإشٶبىٌثبهيډبسَٓبْٕبُډبن

.66-55ٜٝ،1394ثُبٍ

http://amarafzar.ir،ٵِاٍاآډبٍ «.إز؟ډُڈډىيڇو٪بډَيٍّډ٦بڅٮٔټؿَا».(1395)٭جبٓٽٚشپبٍ،

يٙىبٕبٔٓ».(1394)ډلميُاىٌ،إمب٭ٕڄ،ٍكٕڈډلميٍډ٢بوٕبن،ډلميٍكٕڈډلمًى١ٍب،ډٖشٺٕمٓ،

،1ِٙمبٍ،7ِىيٍ،ٓٝىٮشزَٔٔډي«.هيډبرسأډٕهُوؼَِٕ٭مچپَىأٍُبثٓثَاْډٮٕبٍَبٔٓثىيْايڅًٔز

ٜٝ151-174.

 

Baltacioglu, T., Ada, E., Kaplan, M. D., Yurt, O. and Kaplan, Y. C. (2007). "A new 

framework for service supply chains". The Service Industries Journal, Vol. 27, No 2, 

pp. 105-124. 

Boon-itt, S. and Pongpanarat, C. (2011). Measuring Service Supply Chain Management 

Processes: The Application of the Q-Sort Technique. International Journal of 

Innovation, Management and Technology, Vol. 2, No. 3, June 2011, pp. 217-221. 

Boon-itt,S; Wong ,C.Y; Wong, C.W.Y. (2017). Service supply chain management 

process capabilities: Measurement development, International Journal of Production 



 ... هطٍض ًظبهٌس ٍ فطاتحل٘ل و٘فٖ فطاٌٗسّبٕ اضظٗبثٖ ػولىطز هسٗطٗت ػل٘طضب زضثبى آؾتبًِ ٍ ّوىبضاى

 

169 

Economics, 193 (2017) 1–11. 

Cho,D.W., Lee,Y.H., Ahn,S.H., Hwang, M.K. (2012). ―A framework for measuring the 

performance of service supply chain management‖. Computers & Industrial 

Engineering, 62 (2012) 801–818. 
Chopra, S., & Meindl, P. (2004). Supply chain management: Strategy, planning, and 

operation (3rd ed.). Upper Saddle River, New Jersey: Pearson-Prentice Hall. 

Christopher, M. (2003). Understanding Supply Chain Risk: A Self-Assessment Workbook, 

Centre for Logistics and Supply Chain Management. Cranfield School of 

Management, UK. 

Croxton, K.L. (2003). "The order fulfillment process". The International Journal of 

Logistics Management, Vol. 14, No. 1, pp. 19-32. 

Dong, W.C., Young, H.L., Sung, H.A. and Min, K.H. (2012). ―A framework for 

measuring the performance of service supply chain management‖. Computers & 

Industrial Engineering, Vol.62 No.3, pp. 801-818. 

Elgazzar, S; Elzarka, S. (2017). ―Supply chain management in the service sector: an 

applied framework‖. The Business and Management Review, Volume 8 Number 5, pp. 

118-130. 

Ellram, L., Tate, W., & Billington, C. (2004). ―Understanding and managing the services 

supply chain‖. Journal of Supply Chain Management, 40(4), 17–32. 

Elzarka, Sara M. (2013). "Supply chain risk management: the lessons learned from the 

Egyptian revolution 2011". International Journal of Logistics Research and 

Applications, Vol. 16, No. 6, pp: 482-492. 

Field, J.M., Meile, L.C. (2008). "Supplier relations and supply chain performance in 

financial services processes". International Journal of Operations & Production 

Management, Vol. 28 Issue: 2, pp.185-206, 

https://doi.org/10.1108/01443570810846892. 
Flint, D. J. (2004). ―Strategic marketing in global supply chains: Four challenges”. 

Industrial Marketing Management, 33, pp. 45-50. 

Font, X., Tapper,R., Schwartz, K., and Kornilaki, M. (2008). Sustainable Supply Chain 

Management in Tourism. Business Strategy and the Environment Bus. Strat. Env. 17, 

260–271. 

Foxx, W.K., Bunn, M.D., McCay, V. (2008). ―Outsourcing services in the healthcare 

sector‖. Journal of Medical Marketing, Vol. 9, 1, pp.41–55. 

Gunasekaran, A., Patel, C. and Tirtiroglu, E. (2001). ―Performance measures and metrics 

in a supply chain environment‖. International Journal of Operations & Production 

Management, Vol.21 No.12, pp.71-87. 

Guo, X., HE, L. (2012). ―Tourism supply-chain coordination: the cooperation between 

tourism hotel and tour operator‖. Tourism Economics, 2012, 18 (6), 1361–1376 doi: 

10.5367/te.2012.0179. 
Guo, X., Ling, L., Dong, Y., Liang, L. (2013). ―Cooperation Contract In Tourism Supply 

Chains: The Optimal Pricing Strategy Of Hotels For Cooperative Third Party 

Strategic Websites‖. Annals of Tourism Research, Vol. 41, pp. 20–41. 

Guo, Q., Shi, Y., Dong, J., Guo, X., Anderson, C.K. (2014). ―Pricing competition and 

channel coordination in the tourism supply chain with optional tours‖. Tourism 

Economics, 2014, 20 (5), 939–960 doi: 10.5367/te.2013.0316.  
He, Q., Ghobadin, A. & Gallear, D. (2013). ―Knowledge acquisition in supply chain 

partnerships: The role of power‖. International Journal Production Economics, 

141(2), 605–618. 

Hua, S., Ranjan Chatterjee, S., Jingliang, C. (2011). "Achieving competitive advantage in 



97 تبثؿتبى ،زٍم قوبضٓ ن،ّفت ؾبل .تَؾؼِ ٍ گطزقگطٕ پػٍّكٖ ـ ػلوٖ فهلٌبهٔ


  170 

service supply chain: evidence from the Chinese steel industry". Chinese Management 

Studies, Vol. 5 Issue: 1, pp. 68-81, https://doi.org/10.1108/17506141111118462. 
Huang, G.Q., Chen, W.,  Song, H., Zhang, X. (2010). ―Game-theoretic study of the 

dynamics of tourism supply chains for package holidays under quantity competition‖. 

Tourism Economics, 2010, 16 (1), 197–216. 
Jena, Sarat Kumar; Jog, Deepti (2017). ―Price competition in a tourism supply chain‖. 

Tourism Economics, 2017, Vol. 23(6) 1235–1254. 

Johnson. M;  Mena. C. (2008). ―Supply chain management for servitised products: A 

multi industry case study‖. Int. J. Production Economics, 114 (2008) 27–39. 
Johnston, R. and Glark, G. (2008). Service Operations and Management. 3rd edition, 

Harlow: Prentice Hall. 

Lang, L.Y. and Cheng, L.T. (2012). ―The effect of service supply chain management 

practices on the public healthcare organizational performance‖. International Journal 

of Business & Social Science, 3(16),216-224. 

Lee, H.K; Fernando, Y. (2015). ―The antecedents and outcomes of the medical tourism 

supply chain‖. Tourism Management, 46 (2015) 148- 157. 
Leonczuk, Dorota (2016) "Categories of supply chain performance indicators: an 

overview of approaches". Business, Management and Education, Vol. 14, No.1, 

pp.103–115. 

Li, X., & Hu, J. (2012). ―Business impact analysis based on supply chain’s knowledge 

sharing ability‖. Proceida Environmental sciences, 12(B), 1302–1307. 

Ling,L., Guo,X., Yang, C. (2014). ―Opening the online marketplace: An examination of 

hotel pricing and travel agency on-line distribution of rooms‖. Tourism Management, 

45 (2014) 234e243. 
Liu, Weihua., Bai, Enze., Liu, Liwei and Wei, Wanying (2017). "A Framework of 

Sustainable Service Supply Chain Management: A Literature Review and Research 

Agenda". Sustainability, Vol.9, p 421. 

Lun, V.Y.H., Lai, K.H., Wong, C.W.Y., Cheng, T.C.E. (2013). ―Demand chain 

management in the container shipping service industry‖. Int. J. Prod. Econ. 141 (No. 

2), 485–492. 

Maull, R., Geraldi, J., Johnston, R (2012). Service Supply Chains: A Customer 

Perspective, Journal of Supply Chain Management, October 2012, Volume 48, 

Number 4. 
Mehrparvar, H; Shahin, A; Karbasian (2014). ―Performance Indicators in a Service 

Supply Chain‖. Int. j. econ. manag. soc. sci., Vol(3), No (10), October, 2014. pp. 582-

588. 
Moher, D., Liberati, A., Tetzlaff, J., Altman, DG. The PRISMA Group (2009). Preferred 

Reporting Items for Systematic Reviews and Meta-Analyses: The PRISMA 

Statement. PLOS MED6 (7): e1000097.doi: 10.1371/journal.pmed.1000097. 
Rodríguez‐Díaz, M., Espino‐Rodríguez, T.F. (2006). "Developing relational capabilities 

in hotels". International Journal of Contemporary Hospitality Management, Vol. 18 

Issue: 1, pp. 25-40, https:// doi.org/10.1108/09596110610641957. 

Rogers, P.A. (2006). "Optimising supplier management and why co‐dependency equals 

mutual success". Journal of Facilities Management, Vol. 4 Issue: 1, pp.40-50, 

https://doi.org/10.1108/14725960610644212  

Rusko, Rauno Tapio; Kylanen, Mika and Saari, Rükka (2009). ―Supply Chain in Tourism 

Destinations: The Case of Levi Resort in Finnish Lapland‖. Int. J. Tourism Res. 11, 

71–87 (2009). 

Shahin, A; Mehrparvar, H; Karbasian, M. (2017). An Integrated Framework for Selecting 

https://doi.org/10.1108/17506141111118462
https://doi.org/10.1108/14725960610644212


 ... هطٍض ًظبهٌس ٍ فطاتحل٘ل و٘فٖ فطاٌٗسّبٕ اضظٗبثٖ ػولىطز هسٗطٗت ػل٘طضب زضثبى آؾتبًِ ٍ ّوىبضاى

 

171 

Performance Indicators Based on ELECTRE Method and SMART Criteria  With a 

Case Study in Single Level Bidirectional Service Supply Chain. 14
th
 international 

management conference, pp 1-27. 

Sharma, A., Loh, P. (2009) "Emerging trends in sourcing of business services". Business 

Process Management Journal, Vol. 15 Issue: 2, pp.149-165, 

https://doi.org/10.1108/14637150910949425. 

Sigala, M. (2008). ―A supply chain management approach for investigating the role of 

tour operators on sustainable tourism: the case of TUI‖, Journal of Cleaner 

Production, 16 (2008) 1589–1599. 
Sharma, S.K. (2016). ―Performance Measurement of Supply Chain‖. Imperial Journal of 

Interdisciplinary Research (IJIR), Vol-2, Issue-7, 2016, pp. 456- 460.  

Silvestro, R., & Cross, S. (2000). ―Applying the service profit chain in a retail 

environment: Challenging the satisfaction mirror‖. International Journal of Service 

Industry Management, 11(3), 244–268. 

Stank, T.p., Keller, S.B. (2001). ―Supplychain Collaboration And Logisticalservice 

Performance‖. Journal Of Business Logistics, Vol.22, No.1, 2001, pp. 29-48. 

Yang, C. C., Marlow, P. B. and Lu, C. S. (2009). ―Assessing resources, logistics service 

capabilities, innovation capabilities and the performance of container shipping service 

in Taiwan‖. International Journal of Production Economics, Vol. 122, No. 1, pp. 4–

20. 

Yang, S., Huang, G.Q., Song, H., Liang, L. (2009). Game-Theoretic Approach to 

Competition Dynamics in Tourism Supply Chains. Journal of Travel Research, 

Volume 47 Number 4, May 2009, pp. 425-443. 

Topolšek, D., Mrnjavac, E., Kovačić, N. (2014). ―Integration of travel agencies with 

transport providers‖. Tourism Management Perspectives, 9 (2014) 14–23. 
Zailani, Suhaiza Hanim Mohd; Kumar ,Kavigtha Mohan (2011). Service Supply Chain 

(SSC): Proposed SSC Practices Measurement Items for Empirical Testing. Journal of 

System and Management Sciences, Vol.1 No.5 Oct. 2011, pp 11-18. 

Zhang,X., Song, H., Huang, G.Q. (2009). ―Tourism supply chain management: A new 

research agenda‖. Tourism Management, 30 (2009), pp. 345–358. 
Zhang, Ruoqing and Chen, Haiquan (2015). "A Review of Service Supply Chain and 

Future Prospects". Journal of Service Science and Management, Vol.8, pp.485-495. 


